
Investor Protection
for your Standard Life product

This guide explains how the Financial Services Compensation 
Scheme (FSCS) works in relation to Standard Life
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This guide explains how the UK Financial Services 
Compensation Scheme (FSCS) works and which cover 
may be available on your products with Standard Life.

Until an event actually happens, and we understand how the 
courts will treat claimants, this guide is our interpretation of 
the rules including guidance from the FSCS.
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What is the FSCS?
The FSCS is a protection scheme which aims 
to pay compensation to eligible claimants if 
an authorised firm is unable, or likely to be 
unable, to meet claims against it.

The scheme was introduced by the Financial 
Services and Markets Act 2000 and came into 
force in December 2001. 

When does the FSCS not apply?
The following are examples of where the 
FSCS would not apply:

 ¬ Buying a suitable investment product 
which makes a loss due to a fall in market 
prices (for example, following a crash in 
the stock market)

 ¬ Recovering losses above the FSCS limits

 ¬ The firm is still trading 

 ¬ When the firm is not authorised by the 
Prudential Regulation Authority (PRA)

 ¬ When the claimant is classed as a 
‘large company’

How does the FSCS define a large company?
The rules of the FSCS state that, in general, 
‘large companies’ cannot claim compensation 
from the scheme. 

To find out what products are covered and how 
much you could be eligible to claim please 
continue to read to the end of this guide.

Both Standard Life Assurance Ltd (SLAL) and 
Standard Life International Ltd (SLIL) will be 
classed as ‘large companies’. The FSCS regard 
a ‘large company’ as having two out of the 
three following characteristics;

 ¬ A turnover of more than £6.5m

 ¬ A balance sheet of more than £3.26m 

 ¬ Having on average more than 50 employees 

Putting this into more practical terms, SLAL 
and SLIL like the vast majority of other similar 
companies will be regarded as a ‘large 
company’. In general where such a company 
offers access to an external fund or deposits 
managed by another financial product provider, 
it is the company which buys and holds the 
investment in their name. There are advantages 
in this method; mainly that the company will 
usually get better terms on the purchase for 
the claimant. However, the ‘large company’ 
rule applies here and therefore the company 
cannot claim compensation if an external fund 
manager defaults.

What are the compensation limits?
The FSCS covers deposits, investments, 
general and life insurance, and arranging and 
giving advice on mortgages. The following 
limits apply:

Deposits
The FSCS provides cover for deposits up 
to £85,000 for each eligible claim per 
banking group. 

Where an eligible claimant has deposits above 
£85,000 with a banking group, they may get 
a further payment from the FSCS based on a 
proportion of the amount above £85,000 that 
could be paid by the administrator of the 
failed bank. To enable this, the claimant has to 
assign their full rights (including their loss) to 
the FSCS, who will eventually receive payment 
from the administrator.

Contracts of Insurance
The FSCS provides cover for long‑term policies 
such as life assurance and pension policies of 
90% of the claim without limit. 

Investments
The FSCS provides cover on 100% of the 
first £50,000. 

We believe a claimant’s investment should 
always be protected in the event of insolvency 
of a mutual fund manager due to the 
requirement of the fund manager to appoint a 
depository and custodian.

One of the primary functions of the custodian 
is the safekeeping of securities and cash in 
deposit accounts, held in the name of the 
depositary. This has the effect of ring‑fencing 
the funds from the fund manager’s own monies 
and protects the claimant’s investments 
should the fund manager become insolvent.

For the claimant this should mean the only 
time they would need to look to the FSCS for 
compensation would be if a fund manager 
acted dishonestly, fraudulently or negligently. 
It would also apply if the claimant was mis‑sold 
a product and suffered a loss (for example, 
where the fund was a high risk investment 
and the claimant was identified as being 
opposed to risk).
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Mortgages (home finance mediation)
The FSCS provides cover of 100% of the first 
£50,000 for mortgages arranged on or after 
31 October 2004, when mortgage business 
first become regulated by the FCA. Before this 
date, only mortgage products bought from 
firms who had signed up to a voluntary code 
had recourse to a complaints process. 

Compulsory insurance (e.g. car insurance)
The FSCS provides cover at a 100% without 
limit. However, Standard Life does not offer 
this type of product.

What happens if an authorised firm were 
to default?
When an authorised firm is unable or is 
unlikely to be able to pay claims against it the 
FSCS will generally declare the firm as being 
‘in default’ and only after this time will they 
consider any claims.

While an authorised firm is still trading or has 
sufficient assets to meet claims, the FSCS will 
not consider a claim and the claimant will 
need to reclaim any money due from the firm 
itself or the firm’s administrators.

The FSCS calls itself ‘a fund of last resort’ for 
customers of authorised firms and does not 
consider any claim until the authorised firm 
is ‘in default’.

If a firm defaulted, the first step would be 
for the Financial Conduct Authority (FCA) to 
look for another company to take over the 
struggling firm.

 If this isn’t possible then administrators are 
called in to wind up the firm. As part of that 
process they will identify all the assets and 
liabilities of the firm and establish whether 
any money is available to be paid back 
to policyholders.

This means that claimants could in many cases 
get some of their investment back perhaps 
from the firm’s administrators. If this is less 
than the compensation limit, they would then 
be able to claim for their loss from the FSCS 
once the firm was in default, but only up to the 
relevant limit.

External fund links
SLAL and SLIL offer different types of insured 
funds. Some of these offer investments in 
our own directly managed insured funds 
whilst others invest in funds provided by an 
external fund manager known as an external 
fund links (EFL)s.

Where the investment is only in SLAL or SLIL’s 
own directly managed insured funds, the 
claimant buys units in the insured fund(s) 
offered. If we default the claimant could claim 
compensation from the FSCS under the long 
term ‘contract of insurance’ part of the scheme.

If the investment includes any investments into 
EFLs or a mix of EFLs and SLAL/SLIL insured 
funds, the situation needs to be considered if 
either SLAL/SLIL or the external fund manager 
is in default. 

If SLAL or SLIL was unable to meet its 
claims, claimants would be protected under 
the ‘contract of insurance category’. This 
provides cover at 90% of the value of the 
policy (including the value of any EFL funds) 
without limit.

However, there would be no claim for 
compensation under FSCS rules if the external 
fund manager was unable to meet its claims, 
as neither SLAL nor SLIL can make a claim on 
behalf of their policyholders due to the ‘large 
company’ rule.

Where the external fund invests in mutual 
funds, these will be ring‑fenced in the same 
way as direct holdings of these investments. 
This means the assets will be held by the 
appointed custodian and separate from the 
fund manager’s own assets, therefore enjoying 
a robust level of protection in the event of 
insolvency of the external fund manager.

Taxation of compensation payments
Generally FSCS compensation payments are 
free of tax. However, where part of the payment 
includes interest that would have been due by 
the defaulting firm, this interest will be subject 
to income tax.

For example, if an individual has a deposit 
through their Standard Life plan with a bank 
or building society which is in default, any 
interest due for the period between the 
last interest payment and when the bank or 
building society defaulted will remain taxable 
as income when paid by the FSCS.

The recipient of the compensation payment 
can write to the FSCS for a statement showing 
the gross and net amounts paid and the tax 
deducted for any compensation payments 
made after 6 October 2008. This will allow 
them to reclaim any overpaid tax if they 
are non‑taxpayers, or include the amount 
of notional tax deducted when calculating 
any liability to higher rate tax on the 
accrued interest.
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Am I eligible?
It depends on who you are, what type of 
product you have, the contracts that govern 
where the underlying investments are held and 
which party to the applicable contract fails.

Check your policy documents for the type of 
plan and underlying investments you hold.

The core source material for this content 
is Part 4 of the Compensation section 
of the UK FCA handbook – see this link 
http://fshandbook.info/FS/html/FCA/COMP/4

The categories specifically excluded cover, 
for example – 

 ¬ directors of the firm in default

 ¬ companies in the same group as the firm 
in default

 ¬ people who, in the opinion of the FSCS, 
are responsible for, or have contributed to 
the firm defaulting

 ¬ people whose claim arises from transactions 
in connection with which they have been 
convicted of an offence of money laundering

Long term contracts of insurance
This is the main type of cover for 
Standard Life products.

Our understanding is that most entities will 
be able to claim against this cover.

Deposits
This will depend on the product and platform 
through which you are holding that deposit. 
Please check for more details under the type 
of product you hold with Standard Life later 
in this booklet.

Investment business
This will depend on the product and platform 
through which you are holding that investment. 
Please check for more details under the type 
of product you hold with Standard Life later 
in this booklet.

Do claimants under the FSCS need to 
be UK resident? 
The FSCS is a compensation scheme to 
protect people who, at the time they made 
the payments, were; UK resident individuals; 
certain trustees; companies or partnerships 
who buy or receive advice on financial products 
from UK authorised firms.

However, the scheme can cover a wider range 
of claimants as it also covers PRA authorised 
firms who are based in the UK, European 
Economic Area (EEA), Channel Islands or Isle of 
Man. It can also protect people who live in the 
EEA, Channel Islands or Isle of Man if they buy 
or receive advice on financial products from 
UK authorised firms. A local compensation 
scheme may also apply in the jurisdiction the 
investment or bank account etc. is based in.

The eligibility of a claimant will depend on how 
the firm is authorised and where the claimant 
was based when they set up the plan (not 
where they are at the time of the claim). 

Putting this into context and using investment 
bonds sold by Standard Life as an example:

SLAL is authorised by the Prudential Regulation 
Authority to sell life assurance bonds to UK 
residents and residents of the Channel Islands 
and the Isle of Man. Therefore claimants who 
buy these bonds will be entitled to make 
a claim against the long term contract of 
insurance cover (assuming they fulfil all the 
other eligibility criteria) should SLAL default. 

SLIL, based in Dublin is regulated by the 
Financial Conduct Authority (FCA) for the 
conduct of business within the UK. Therefore 
UK residents will be eligible to make a claim 
to the FSCS (assuming they fulfil all the other 
eligibility criteria) should SLIL default. SLIL is 
also licensed to sell life assurance bonds to 
residents of the Channel Islands and the Isle 
of Man. However they are not regulated by the 
FCA for this business so the FSCS does not 
apply to business conducted there. Residents 
in these jurisdictions may be eligible for 
compensation under a local scheme and they 
should check with their local regulator.
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Wrap
Are claimants on the Standard Life Wrap 
platform protected if Standard Life Savings 
Limited defaults? 
Personal holdings (stocks, shares, mutual 
funds, etc. excluding bank accounts) on 
the Standard Life Wrap Platform are held in 
nominee accounts and are completely separate 
from Standard Life Savings Limited’s (SLSL’s)
own assets.

The protection for onshore bonds, offshore 
bonds or SIPPs held on the Wrap platform 
work in the same way as the ‘non‑Wrap’ 
retail products.

Where the holding is a mutual fund, the fund 
manager is required by the FCA to appoint a 
custodian or depositary who is responsible for 
the safekeeping of the assets. The depositary 
will normally appoint a custodian to act on 
their behalf. One of the custodian’s primary 
functions is the safekeeping of securities and 
cash in deposit accounts, held in the name 
of the depositary. This has the effect of ring 
fencing the funds from the fund manager’s own 
monies and effectively protects the claimant’s 
investments should the fund manager 
become insolvent.

Similarly, unit trust trustees have a primary 
objective to protect the claimant and legally 
hold the assets of the unit trust on their behalf.

Segregating and ring‑fencing the assets, 
should provide adequate protection from 
creditors if a fund manager defaults.

This means that the only time there would 
need to be a claim against the FSCS would 
be if the fund manager acted dishonestly, 
fraudulently and/or negligently or if the 
claimant was mis‑sold the product and suffered 
a loss (for example, where the fund was a 
high risk investment and the claimant was 
identified as being risk averse). In the event of 
a claim, the FSCS would cover up to 100% of 
the first £50,000 under the investments part 
of the scheme.

This next part of the guide explains what level 
of compensation (if any) you would receive on 
plans you hold with Standard Life. Please refer 
to your policy documents to determine which 
section(s) are applicable to you.

Contract‑based Pension products
These are Free Standing Additional Voluntary 
Contributions, Retirement Annuity Contracts 
(also known as Section 226), Transfer Plan 
(also known as Section 32), Individual Buy Out 
Plan, Stakeholder Pension, Group Stakeholder 
Pension, Personal Pension ONE, Personal 
Pension FLEX, Pension Fund Withdrawal Plan, 
Flexible Retirement Plan, Group Flexible 
Retirement Plan, Personal Pension Plan, Group 
Personal Pension Plan, Trustee Buy Out Plan

Your plan is covered by the long term contract 
of insurance cover. You will be eligible for 
compensation under the FSCS if SLAL becomes 
unable to meet its claims and the cover is 
normally 90% of the value of your claim.

If you choose one of our funds that invests in 
a mutual fund run by another firm (including 
Standard Life Investments Limited (SLI)), you 
are not eligible for any compensation under the 
FSCS if that firm is unable to meet its claims. 
SLAL is not eligible to make a claim on your 
behalf so the price of a unit in our fund will 
depend on the amount that we recover from 
the firm. 

If you choose one of our funds that invests in a 
fund run by another authorised firm you are not 
eligible for any compensation under the FSCS if 
that firm is unable to meets its claims. SLAL is 
not eligible to make a claim on your behalf.

Trust‑based Pension products
Executive Pension Plan, Trust Based Pension, 
Group Plan, Retirement Account Plan, Group 
AVC, Stanplan M2

Your plan is covered by the long term contract 
of insurance cover. The trustees will be 
eligible for compensation under the FSCS 
if SLAL becomes unable to meet its claims 
and the cover is normally 90% of the value 
of their claim.

If your plan is invested in one of our funds that 
invests in a mutual fund run by another firm 
(including SLI), the trustees are not eligible for 
any compensation under the FSCS if that firm is 
unable to meet its claims. SLAL is not eligible 
to make a claim on the trustees’ behalf so the 
price of a unit in our fund will depend on the 
amount that we recover from the firm. 

If your plan is invested in one of our funds that 
invests in a fund run by another authorised 
firm, the trustees are not eligible for any 
compensation under the FSCS if that firm is 
unable to meet its claims. SLAL is not eligible 
to make a claim on the trustees’ behalf. 
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SIPP/AMPP Pension products
Self Invested Personal Pension, Active Money 
Personal Pension, Active Money Self Invested 
Personal Pension

Your contract is a long‑term contract of 
insurance, however, with this type of product 
you can invest in a range of underlying 
products including bank accounts and 
mutual funds.

Different limits apply to different types of 
investment, and the availability of cover 
depends on a range of factors. In some 
circumstances, you might not receive any 
compensation under the FSCS.

The availability of compensation depends on:

 ¬ The type and structure of the investments 
you choose within your product

 ¬ Which party to the applicable contract 
is unable to meet its claims, whether 
Standard Life or the underlying asset 
provider (for example, deposit taker, 
fund house, etc.) 

 ¬ The country the investments are held in

 ¬ Whether you were resident in the UK at the 
time you took out the product with us. If 
you were not resident in the UK, you may be 
eligible for compensation from an equivalent 
scheme in the country you were resident in

Where compensation is available Standard Life 
Trustee Company Limited (as trustee and legal 
owner of the assets) will make a claim under 
the FSCS on your behalf.

Standard Life Investment Policy (SLIP)
SLIP is a long‑term contract of insurance. The 
trustee will be eligible to claim compensation 
under the FSCS on your behalf if SLAL becomes 
unable to meet its claims. The cover is normally 
90% of the value of the claim.

If you choose one of our SLIP funds that 
invests in a mutual fund run by another firm 
(including SLI) the trustee is not eligible to 
claim compensation under the FSCS if that firm 
is unable to meet its claims. SLAL is not eligible 
to make a claim on the trustee’s behalf so the 
price of a unit in our fund will depend on the 
amount that we recover from the firm. 

If you choose one of our SLIP funds that invests 
in a fund run by another authorised firm, the 
trustee is not eligible to claim compensation 
under the FSCS if that firm is unable to meet its 
claims. SLAL is not eligible to make a claim on 
the trustee’s behalf. 

Mutual funds
If you choose a mutual fund the trustee will 
normally be eligible to claim compensation 
under the FSCS on your behalf if the fund 
manager becomes unable to meet its claims. 
The cover is normally 100% of the value of the 
claim, up to a maximum of £50,000 for each 
fund manager.

Cash deposited in your SIPP
For UK deposit accounts, the trustee is 
normally entitled to claim up to £85,000, on 
your behalf. This limit will take into account 
any private accounts you may hold with that 
institution. Your SIPP includes cash products, 
the SIPP bank account and fixed rate accounts, 
which are provided by HSBC PLC who are 
covered by the FSCS. HSBC Bank will be the 
deposit holder for money held in those cash 
products. You may be entitled to compensation 
for cash elements of your SIPP from the FSCS  
if HSBC Bank cannot meet its obligations. 

Therefore if you currently, or at any point in 
the future, have savings in the cash products 
listed above and/or under another product with 
Standard Life plus private savings with HSBC 
Bank, and together these total more than the 
FSCS limit, presently £85,000, you may want to 
consider getting independent financial advice 
about your options for protecting your FSCS 
compensation limits.

Standard Life also has pooled client bank 
accounts for daily transactions with HSBC 
PLC and HBOS PLC. If at any point you have 
holdings in any of these accounts and the 
deposit holder for that account cannot meet 
its obligations, then you may be entitled to 
compensation up to the FSCS limit of £85,000.
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SSAS
The trustees’ insurance policy held with 
SLAL is a long‑term contract of insurance. 
The scheme trustees will be eligible for 
compensation under the FSCS if SLAL becomes 
unable to meet its claims and the cover is 
normally 90% of the value of your claim. 

It is important to note that different limits 
apply to different types of investment. In some 
circumstances, the trustees might not be 
eligible for any compensation under the FSCS.

The availability of compensation depends on:

 ¬ The type and structure of the investments 
you choose within your product

 ¬ Which party to the contract is unable to 
meet its claims, whether SLAL or another 
product provider (for example, deposit taker, 
fund house, etc.) 

 ¬ The country the investments are held in

If your plan is invested in one of our insured 
funds that invests in a mutual fund run by 
another firm (including SLI), the trustees are 
not eligible for any compensation under the 
FSCS if that firm is unable to meet its claims. 
SLAL is not eligible to make a claim on the 
trustees’ behalf so the price of a unit in our 
fund will depend on the amount that we recover 
from the firm.

If your plan is invested in one of our funds that 
invests in a fund run by another authorised 
firm, the trustees are not eligible for any 
compensation under the FSCS if that firm is 
unable to meet its claims. SLAL is not eligible 
to make a claim on the trustees’ behalf. 

If your plan is invested in a mutual fund the 
trustees will normally be eligible to claim 
compensation under the FSCS on your behalf if 
the fund manager becomes unable to meet its 
claims. The cover is normally 100% of the value 
of the claim, up to a maximum of £50,000 for 
each fund manager.

For UK deposit accounts, the trustees are 
normally entitled to claim up to £85,000, 
and this limit will take into account any other 
trustee accounts the trustees may hold with 
that institution in addition to the SSAS trustee 
bank account.

Life products
Products with no external fund links
Homeplan, Endowments, Variable Investment 
Plan/Variable Investment Bond, Variable 
Protection Plan

Your contract is a long‑term contract 
of insurance. You will be eligible for 
compensation under the FSCS if SLAL becomes 
unable to meet its claims and the cover is 
normally 90% of the value of your claim.

Products with external fund links
Distribution Bond pre NLP, Distribution Bond 
Level, Distribution Bond Stepped, Capital 
Investment Bond Pre NLP, Capital Investment 
Bond Level, Capital Investment Bond Stepped, 
Trustee Investment Bond

Your contract is a long‑term contract 
of insurance. You will be eligible for 
compensation under the FSCS if SLAL becomes 
unable to meet its claims and the cover is 
normally 90% of the value of your claim.

If you choose one of our funds that invests in 
a mutual fund run by another firm (including 
SLI), you are not eligible for any compensation 
under the FSCS if that firm is unable to meet 
its claims. SLAL is not eligible to make a 
claim on your behalf so the price of a unit in 
our fund will depend on the amount that we 
recover from the firm. 

Protection products
Fifty Plus, Bank of Scotland Group Level Term 
Assurance, Bank of Scotland Group Mortgage 
Protection Policy, B‑Assured, Halifax Group 
Mortgage Protection Policy, Convertible 
Protection Plan, Income Protection Plan, 
Life Insurance Tax Relief, Mortgage Outlay 
Cover, Variable Protection Plan, Whole of 
Life Increasable Term Assurance, Pension 
Contribution Insurance

Lifetime Protection Series – Level Protection 
Plan, Decreasing Term Assurance, Mortgage 
Protection Plan, Renewable Protection Plan, 
Convertible Protection Plan, Family Income 
Protection Plan, IHT Protection Plan, 

Critical Illness Plan – Level version, 
Decreasing version, Income version

Your contract is a long‑term contract 
of insurance. You will be eligible for 
compensation under the FSCS if SLAL becomes 
unable to meet its claims and the cover is 
normally 90% of the value of your claim.
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Offshore Bond
International Portfolio Bond, Retail Portfolio 
Bond, Insured International Bond, Fidelity 
International Bond

It is important to note that different limits 
apply to different types of investment. In some 
circumstances, you might not receive any 
compensation under the FSCS.

The availability of compensation depends on:

 ¬ The type and structure of the investments 
you choose within your product

 ¬ Which party to the applicable contract is 
unable to meet its claims, whether SLIL or 
the underlying asset provider (for example, 
deposit taker, fund house, etc.) 

 ¬ Whether you were resident in the UK at the 
time you took out the product with us. If 
you were not resident in the UK, you may be 
eligible for compensation from an equivalent 
scheme in the country you were resident in

FSCS coverage will generally only apply were 
SLIL to default. Your product would be covered 
under the long term contract of insurance 
which covers 90% without any limit.

Examples of investments not covered are 
mutual funds and UK deposit accounts. This is 
because the investments are held in the name 
of SLIL which is classed as a ‘large company’ 
by the FSCS and therefore not eligible to claim 
compensation under the compensation scheme 
should the asset provider default.

For deposit accounts held outside the UK 
you won’t be covered by the FSCS but a local 
compensation scheme may apply.

Investments 
Mutual funds fall within the investments 
category of the FSCS. This provides eligible 
claimants cover on 100% of the first £50,000

However, the investment should always be 
protected in the event of insolvency of SLI or 
any other external mutual fund manager due to 
the requirement of the fund manager to appoint 
a depositary and custodian.

One of the primary functions of the custodian 
is the safekeeping of securities and cash in 
deposit accounts, held in the name of the 
depositary. This has the effect of ring‑fencing 
the funds from the fund manager’s own 
monies and effectively protects the claimant’s 
investments should the fund manager 
become insolvent.

For the claimant this means that the only 
time they would need to look to the FSCS for 
compensation would be in the event of the fund 
manager acting dishonestly, fraudulently or 
negligently. It would also apply if the claimant 
was mis‑sold the product and suffered a loss 
because of that (for example, where the fund 
was a high risk investment and the claimant 
was identified as being risk averse).

Fundzone
Investments held on our Fundzone platform, 
such as Stocks & Shares ISAs and mutual 
funds, are normally covered up to a maximum 
limit of £50,000 for each asset provider. 
This limit would apply if the asset provider 
were to default.

For UK deposit accounts, you are normally 
entitled to claim up to £85,000, and this limit 
will take into account any private accounts you 
may hold with that institution.

Standard Life has pooled client bank  
accounts for daily transactions provided by 
HSBC PLC and HBOS PLC. If at any point you 
have holdings in any of these accounts and the 
deposit holder for that account cannot meet 
its obligations, then you may be entitled to 
compensation up to the FSCS limit of £85,000.

WRAP Stocks & Shares ISA
Investments, such as Stocks & Shares ISAs 
and mutual funds, are normally covered up 
to a maximum limit of £50,000 for each asset 
provider. This limit would apply if the asset 
provider were to default.

For UK deposit accounts, you are normally 
entitled to claim up to £85,000, and this limit 
will take into account any private accounts you 
may hold with that institution.

Standard Life has pooled client bank accounts 
for daily transactions provided by HSBC PLC  
and HBOS PLC. If at any point you have 
holdings in any of these accounts and the 
deposit holder for that account cannot meet 
its obligations, then you may be entitled to 
compensation up to the FSCS limit of £85,000.

When switching funds, during any delay 
your money will be held in one of our bank 
accounts which are provided by HSBC Bank 
PLC and HBOS PLC. These institutions will 
be the deposit holders for that money. You 
may be entitled to compensation from the 
FSCS if either of these institutions cannot 
meet its obligations. 
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Sigma
Investments held on our Sigma platform, 
such as Stocks & Shares ISAs and mutual 
funds, are normally covered up to a maximum 
limit of £50,000 for each asset provider. 
This limit would apply if the asset provider 
were to default.

For UK deposit accounts, you are normally 
entitled to claim up to £85,000, and this limit 
will take into account any private accounts you 
may hold with that institution.

Standard Life has pooled client bank accounts 
for daily transactions provided by Bank of New 
York Mellon. Bank of New York Mellon will be 
the deposit holder for that money. You may be 
entitled to compensation from the FSCS if this 
bank cannot meet its obligations. 

How is cash held on the Standard Life 
Fundzone, Sigma and Wrap 
platforms protected? 
‘Uninvested money’ in a Wrap, Sigma or 
Fundzone Account (i.e. money not invested 
in specific products such as SIPP, investment 
bonds or collectives) is held as client money. 
SLSL holds client money in accordance with 
the FCA’s client money rules in client bank 
accounts which are ring‑fenced from SLSL’s 
own money at FCA regulated banks.

A client’s money is held with the money of 
other clients, collectively called ‘pooled client 
money accounts’. For example, this means that 
if cash is held in ‘The Wrap Cash Account’ and 
also accounts holding the cash elements of any 
ISA or Wrap Personal Portfolio, these will all 
form part of a pooled client bank account. 

By ring‑fencing the cash in the pooled client 
bank accounts from SLSL’s own capital, this 
has the effect of fully protecting clients using 
Standard Life platforms should SLSL default. 

The protection available for cash held within an 
offshore bond or a SIPP on the wrap platform 
will be treated in the same way as non‑wrap 
investments into these products.

If any bank which holds such client money 
defaults, the FSCS has specified that,  
subject to the general conditions of the 
compensation scheme, each client should 
benefit from FSCS protection on an individual 
basis in respect of their funds held in the  
client accounts. This FSCS protection applies  
to ‘The Wrap Cash Account’.

Annuity products
Including Compulsory Purchase Annuity, 
Purchased Life Annuity, Immediate Vesting 
Personal Pension Plan and Immediate Vesting 
Personal Pension Select

Your contract is a long‑term contract 
of insurance. You will be eligible for 
compensation under the FSCS if SLAL becomes 
unable to meet its claims and the cover is 
normally 90% of the value of your claim.

Other products
Future perfect and Lifetime Mortgages
The FSCS provides cover of 100% of the first 
£50,000 for mortgages arranged on or after 
31 October 2004, when mortgage business 
first became regulated. Before this date, only 
mortgage products bought from firms who had 
signed up to a voluntary code had recourse 
to a complaints process but no redress. 
These products both pre‑date the FSCS, 
however, Standard Life has signed up to the 
voluntary code.

Further information
For further information on the compensation 
available under the FSCS, please check their 
website www.fscs.org.uk or call the FSCS on 
0800 678 1100. Please note only compensation 
queries should be directed to the FSCS.

If you have any further questions, you can 
speak to your financial adviser or contact 
us directly.

You can also find more information at 
www.standardlife.co.uk/investor‑protection
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Find out more
If you’d like more information on the products or services within this literature, or if there’s 
anything more we can help you with, just call us on this number or visit our website.

Call us on 0845 60 60 057
(Mon‑Fri, 9am to 5pm). Calls may be monitored and /or recorded to protect both you  
and us and help with our training. Call charges will vary. 

www.standardlife.co.uk 
Products provided by subsidiaries of Standard Life plc or other specified providers.


