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Our client analytics tool works to empower employers, trustees and advisers by making it easy to turn data and insights into actions that will benefit their members of the scheme.

We understand that you need a simple, efficient way to stay on top of the activity within your pension schemes. That’s why we built Client Analytics. 

We’ve created a handy guide to help you get logged in.

Visit the Client 
Analytics Hub

Already have a 
WP digital 
account?

Enter Login Details 
and click Login

Click “Not 
Registered Yet?”

Once scheme access is approved, 
the user will receive a confirmation 

email. This may take up to three 
working days to arrive

User will be informed they 
dont have any access to schemes in 
Client analytics and will be promted 

to request access

User will enter 
sign up details 

e.g. Email address 
username etc

Email will be generated to 
verify email address, this will 
only be valid for 30 minutes

(Click here for our guide if you 
have an issue verifying your 

email address)

After email verification 
is complete user will 
be asked to request 

scheme access

Click ‘Request scheme access’ button. 
Please repeat this step if access is 
required to more than one scheme, 

and ensure the access type 
requested is ‘Client Analytics’

Already have 
scheme access 

specific to Client 
Analytics?

App will launch and 
user will be able to 

see the schemes they 
have access to

User will then be able 
to log in using the link 

in the email or from 
the hub page as above

Click Access Client 
Anaytics Button
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https://www.standardlifeworkplace.co.uk/employer/client-analytics-hub.page.page
https://www.standardlifeworkplace.co.uk/employer/client-analytics-hub.page.page
https://lib.standardlife.com/library/uk/verify_email_guide.pdf

