Standard Life

Part of Phoenix Group

Complaints publication report

Period covered in this report: 1 July to 27 October 2023

The following table provides information about the complaints we have received and
closed over this period. The complaints are grouped in line with the categories used by the
Financial Conduct Authority (FCA). On 28 October 2023, the Standard Life Assurance Ltd
legal entity was transferred to Phoenix Life Ltd so any Standard Life complaints received or
closed from that date will be reported under Phoenix Life Ltd.

Firm name: Standard Life Assurance Limited
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Credit related N/A N/A N/A N/A N/A N/A N/A
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